
#CRS2018

IS HERE!

Welcome to CRS 2018! We have several tips and 
tricks to help you get the most out of your time 
in Nashville. From rookies to old pros, everyone 
can benefit from a new perspective on network-
ing. Just remember: Everyone is afraid to make the 
first move; everyone is human, just like you; ev-
eryone is valuable, no matter their title or market 
size; everyone is nice; and everyone is social. In this 
installment of our Networking Tip Sheets series, 
we’ll offer valuable input from industry pros who 
have made networking at CRS part of their job, and 
their career has benefited from it. Use these tips to 
maximize your experience at CRS 2018 during your 
time in Nashville.

Use these tips to maximize your experience 
before, during, and after CRS 2018.



1.  Dress comfortably, yet professionally.
Wear comfortable shoes; you don’t want to have to excuse yourself 
from a great conversation because your feet are hurting.
 
Lois Lewis
iHeartMedia Country KNIX/Phoenix, AZ APD/MD/On-Air
“BE PREPARED for everything. Get rest the week prior. Pack comfy 
shoes.”

2.  Attend the networking and mentoring
breakfasts
Some great conversations can happen over a shared hangover remedy.

Danny Dwyer
Alpha Country KUPL/Portland, OR MD/Midday Host
“The mentoring breakfasts, happy hours, or luncheons are a great space 
to meet so you can get a quick 10-20 minutes of talk time NOT at the 
bar.”

Briana Galluccio
MCA Nashville Coord./Promotion
“I suggest going to the networking breakfasts. Whether it’s a Tech Break-
fast, Programming Breakfast, Women’s Mentoring Breakfast, etc., it’s defi-
nitely a great place to meet great people. Especially as a younger person 
in the industry, it’s a great place to pick people’s brains and get advice, 
and it’s a great way to really get your name (and face) out there! At CRS 
2017, I attended the Women’s Mentoring Breakfast. I had heard that 
there was an opening at MCA Nashville for a Promotion Coordinator, 
and I saw that MCA Nashville VP/Promotion Katie Dean would be on 
the mentoring breakfast panel, so I made sure to get there early and talk 
to her as soon as I could. I ended up being in a group talking to her, but I 
made sure to let her know that I was interested in the position and that 
I wanted to talk to her about the opening further after CRS. I followed 
up with her the week following CRS.”

3.  Attend the after-hours events
The more the merrier doesn’t only apply to people, but to events.  
Hit the parties!
 
Raffaella Braun
Warner Music Nashville Mgr./Regional Radio & Streaming Promotion
“Go to the clubs on Broadway, and see what you can see! Being in Nash-
ville and soaking it all up is part of the experience – you may see the 
next big star in the making!”

Alana Lynn
Entercom Country KMLE/Phoenix, AZ MD/Afternoon Host
“Go to every event. The more events you go to, the more you will start 
seeing some familiar faces. You will get to know them; they will get to 
know you. Go to the bar, even if you don’t drink. People are chatty, and 
everyone wants to be seen talking to someone, so it’s a win-win.”

Shannon Potts-Franco “Sunny Leigh”
Scripps Country KVOO/Tulsa, OK Morning Host
“CRS has so many mixers, social hours, and get-togethers that it’s hard 
NOT to meet new people! Plus, the showcases and panels give us an 
opportunity to see fresh faces as well as radio ‘lifers.’ As far as “fun stuff,” 
I always attend the Universal Music Group Luncheon at the Ryman. Al-
ways. I also like the late-night or after-hours events, because that’s when 
you meet the die-hards. These folks are still going strong, even after a 
long, hard day of networking and conferences. I try to get as much out 
of CRS as possible and make good connections, and it seems like these 
events are always the most fun.”



4.  Take note of who you were seated 
near in each panel; seek those people out 
at parties to introduce yourself if you 
didn’t get a chance earlier, or strike up 
a conversation using the information you 
learned in the panel to connect with new 
contacts.

Kim Johnson
Solidify Ventures
“I love all the panels. I do attend all the events, like cocktail parties and 
coffee bars – I’m an early morning person, so there’s nothing better than 
a coffee meeting. Even in the elevators and the gym, you will find the 
people you want to talk with at CRS.”

Annie Brooks
Triple Tigers Records Dir./West Coast Promotion
“Panels, breakfast meetings with roundtables, and the bars always seem 
to be popular.”

Briana Galluccio
MCA Nashville Coord./Promotion
“At panels, it’s great to go up to a panelist after their panel and introduce 
yourself (or say hello if you already know each other). As a young person 
in the industry, this is a great place to find a mentor. If you can’t say hello 
due to whatever circumstances, make a note to email the respective 
panelists within 24-48 hours of CRS ending. Email them, and ask to get 
coffee! If you’re not in Nashville or their market, let them know you’d like 
to pick their brain, for them to be your mentor, etc. Additionally, going to 
label events is a great place to meet people. It’s usually an intimate envi-
ronment – cocktail hour type thing, or even a suite type thing. These are 
all great places to make small talk and get to know people. Networking 
is like making friends.”

5.  Break out of your comfort zone
Sit with someone new at each panel
 - Introduce yourself
 - Add them on social media while you wait for the panel to start
 
Krisha Newport
Cumulus Country WIVK/Knoxville, TN On-Air Personality
“Outside of panels -- before and after -- is also a great way to find others 
who are interested in the same things as you are.”

Kimsey Kerr
Red Light Management, Marketing
“You have to have an open mind. It can be a bit intimidating with all of the 
people who attend this event. Don’t be afraid to introduce yourself and start 
up a conversation.”

Shannon Potts-Franco “Sunny Leigh”
Scripps Country KVOO/Tulsa, OK Morning Host
“Introduce yourself! We’re all in this little pond together, and chances are 
that if you don’t know that person, you KNOW someone who knows that 
person!”

6.  Invite others to sit with you at the 
luncheons - or ask to sit with someone 
you don’t know
- Make new contacts waiting in line for the luncheons

- Have your regular clique sit at different tables to expand your net-
work; meet up afterward to introduce everyone to each other



Danny Dwyer
Alpha Country KUPL/Portland, OR MD/Midday Host
“Attending CRS gave me the opportunity to seek out major market PDs, 
MDs, and GMs that I have read about or heard about on the way up the 
ladder, and I was able to approach them and ask them questions that 
helped me further my career.”

Alana Lynn
Entercom Country KMLE/Phoenix, AZ MD/Afternoon Host
“Attending CRS helped me to meet new people, whether it was at the 
airport (bar), or as soon as CRS events started. By inviting and having so 
many industry people in one spot, it makes it easy to meet new people 
and catch up with old friends. Everyone in our business knows someone 
who knows someone, so contacts were comfortable to make once you 
were on the ground in Nashville.”

7.  Initiate conversation, even when you 
may be intimidated
Offer a compliment; make it natural.
 
Lois Lewis
iHeartMedia Country KNIX/Phoenix, AZ APD/MD/On-Air
“I remember when I was at CRS one of my first years, when still in radio 
-- at KNIX the first time around -- and they still did the ARTS session 
(artist liners taping session), and I was so jealous of Nate & Tina from 
KRTY/Sacramento, because I was all alone, and they could tag team the 
lines. Fast forward, I had that story to share with them both when I be-
came their record rep years later. You’ve gotta be WILLING TO connect, 
though. Sure, you can just go from panel to panel, but that doesn’t do 
anyone any good. Make friends, use your name tags, say hi, and ask ques-
tions. Take the opportunity to network.”

Briana Galluccio
MCA Nashville Coord./Promotion
“The most important thing about networking is making sure it’s an even 
exchange with that person. It’s the same as a job interview – you can’t 
just go in and ask for your salary and perks. So, with networking, make 
sure that it’s a balanced relationship. People won’t want to help you if it’s
obvious that all you want is for them to give you a job, another connec-
tion, etc.”

Alana Lynn
Entercom Country KMLE/Phoenix, AZ MD/Afternoon Host
“When you’re talking with someone, whether they are a VP or a 
part-timer, talk WITH them. There may be important people in the 
room, but no one is more important than the one standing in front of 
you.”

8.  Always wear your name badge so  
others can easily identify you; similarly, 
glance at others’ name badges before 
addressing them

Shannon Potts-Franco “Sunny Leigh”
Scripps Country KVOO/Tulsa, OK Morning Host
“Honestly, I look at nametags! I would see stations or names that I recog-
nized, and I start up a conversation! Also, label regionals or other indus-
try folks are great resources. They’ve worked with a variety of talent in 
different markets and can usually point you in the right direction.”



9.  Be enthusiastic
- Your energy will be remembered more than your words
 
Ashley Main
Bicoastal Media Country KWRQ/Medford, OR PD/Morning Host
“In this business, you have to be willing to get out of your comfort zone. 
It wasn’t difficult at all to introduce myself and try to make connections.”

Raffaella Braun
Warner Music Nashville Mgr./Regional Radio & Streaming Promotion
“Be OPEN and FRIENDLY! People will come to you if you invite them!”

Annie Brooks
Triple Tigers Records Dir./West Coast Promotion
“Be confident, meet as many people as you can, but LISTEN and get to 
know people. Don’t just try and reach some kind of business card collec-
tion record. And, enjoy yourself. People like people who like themselves.”

Kimsey Kerr
Red Light Management, Marketing
“Be yourself, venture outside of your comfort zone, and don’t be afraid 
to introduce yourself to someone new.”

Shannon Potts-Franco “Sunny Leigh”
Scripps Country KVOO/Tulsa, OK Morning Host
“Take the time to build a relationship. Invite your new friend to coffee 
or lunch. You never know when you will need to reach out to them, and 
vice-versa. This career choice is based in very large part on who you 
know and what your reputation is. If you build good friendships and are 
a decent human being, you’ll go a lot farther than if you use CRS as a 
3-day drunken break from work.”

Krisha Newport
Cumulus Country WIVK/Knoxville, TN On-Air Personality
“I believe the connections I have made at CRS have kept me on the path 
to where I really want to be. I have made several great connections that 
I can call on for advice and guidance.”

10.  Be engaged in the conversation; try 
to avoid getting sucked in to your phone 
or device when meeting new people.  Be 
reciprocal and sincere.
Kim Johnson
Solidify Ventures
“LISTEN! Listen, not just to respond, but to truly get to know the person. 
Be REAL! Radio people can smell fake from a million miles away. Be 
yourself. Tell the truth.”

11.  Be aware of time; don’t monopolize 
someone’s time when moving from one 
panel to another. Make the conversation 
memorable and meaningful, but concise
Annie Brooks
Triple Tigers Records Dir./West Coast Promotion
“It’s all about meeting new people! I think the percentage of people you 
meet that you actually remain connected with is small, but it’s definitely 
the place to network in the biz.”

Briana Galluccio
MCA Nashville Coord./Promotion
“People love talking about themselves. Make sure you’re not being selfish 
when you network. Always ask to learn about their story – their career, 
their advice, their experiences. If you go into it asking for a job, a connec-
tion, or whatever it may be, you may turn people off.”



12.  Be social
- Share your observations about the panels and parties on social 
media
 - Tag people you might have met at each panel or party
 - Share photos
 
Raffaella Braun
Warner Music Nashville Mgr./Regional Radio & Streaming Promotion
“I may be ancient, but I love Facebook for sharing videos, memories, and 
information to potential or current relationships. I also scroll Instagram, 
but photos don’t always tell a total story. Twitter is good for sharing ela-
tion and feelings, but Facebook -- for me -- is the best!”

Briana Galluccio
MCA Nashville Coord./Promotion
“First, email. If you have an exceptionally great conversation and really 
want to make an impression, send a handwritten note, too. This may 
sound very Millennial, but follow me on social media. Follow me on 
Instagram, and add me on Facebook. While it sounds silly, if I see you on 
my feed, that will keep you top-of-mind. Social media is your personal 
branding. If your branding is cool, people will be interested. At least, that’s 
how I view social media. If I see you on my feed AND you have an in-
teresting presence, I’ll remember you. This makes more of an impression 
on me (keep in mind I’m 25) than a business card exchange. Those can 
get lost or misplaced. You can request someone on LinkedIn, though I 
think this industry is really like one big family -- it feels like college -- and 
it seems like everyone knows everyone. You can definitely add someone 
on LinkedIn, though I don’t think LinkedIn is quite as useful in this indus-
try as straightforward networking and knowing the right people.”

Lois Lewis
iHeartMedia Country KNIX/Phoenix, AZ APD/MD/On-Air Personality
“Email them immediately. Don’t wait. Don’t let it linger. Better yet, if it 
was a truly great connection, or if you’re trying to network into a job, 
send a REAL card with your business card. I’m a big fan of snail mail. It 
really cuts through. Friend/Message/Post on walls via Facebook. Create a
group. I’m in the ‘Radio Peeps’ Facebook group, and it’s a good group 
with a decent and constant exchange of ideas.”

13.  Take notes
At the end of each day, make certain you’ve added new contacts to 
your phone, friended new people on social media, and connected on 
LinkedIn.
 
Jerry Butler
Music Master
“Depending on the position they have, it could be Facebook, Twitter, 
Instagram, and LinkedIn for personalities. They want and need followers; 
follow them.”

Ashley Main
Bicoastal Media Country KWRQ/Medford, OR PD/Morning Host
“I was able to network with people who I proudly exchanged contact 
info with. It’s not necessarily all about who you know, but it definitely 
helps if you ever want a change in scenery in this business.”



14.  File all of the business cards you 
received, and write notes on each one 
about the conversations you had so you 
can follow-up after CRS. Take a photo of 
each business card. You may not remem-
ber where you left it, but you never for-
get your phone.

Raffaella Braun
Warner Music Nashville Mgr./Regional Radio & Streaming Promotion
“The seminars are helpful, and I suggest taking notes! There will be so 
much information thrown at a human that remembering will be hard. 
Having a reference for future communication definitely helps!”

Kim Johnson
Solidify Ventures
“I try to write a brief note about each person on their card or in a small 
notebook to remind me what I liked about them or thought was inter-
esting; when I follow up, it isn’t generic.”

Briana Galluccio
MCA Nashville Coord./Promotion
“With each person you meet, remember one striking thing about them 
– one piece of the conversation you enjoyed – you can keep a note-
book and write them down throughout CRS. Then, when you follow 
up with emails, you have a quick hits list. People will be happy that you 
remembered what they said to you.”

#CRS2018HAVE FUN!


